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1. OBIIME TTOJIOXKXKEHU A

Hacrosmue «[IpaBuna, mopsaku, ycioBus, (OpMbI OKa3aHUS MEIULUHCKHUX YCIYT M HUX
omatel» (manee mo Tekcty — [IpaBwia) ompenensroT NpaBwiia, MOPSAIAKU, YCIOBHS, (HOPMBI
okazanust MmeauimHckux ycenyr u ux omiaty B OOO «bEJIBIE BEPIIMHbBID» (nanee mo TekcTy —
Knunuka).

Hacrosmue [IpaBuna paspadoTtaHo B cooTBeTcTBHH ¢ ['pakaanckum kojnekcoMm PD, 3akonom «O
3amuTe mpaB morpeduteneit», IlpaBuiaMu MpenoCTaBICHUS METUIIUHCKUMHU OpraHU3aIlUsIMU
miaTHeIX MeauIUHCKUX yeiryr (ITITP® ot 4 oxTsa6pst 2012 r. N 1006 "O6 yrBepxnenunn [IpaBun
NpPEAOCTABICHUS ~ MEIUIMHCKUMU  OpraHu3allMsMU  IUIATHBIX — MEAMIMHCKUX  ycuyr"),
®enepanbabiM 3akoHOM N 323-®3 "OO6 ocHOBax OXpaHbI 370pOBbs TpakaaH B Poccuiickoit
Oenepanun.

2. OBLIME ITPABUJIA
KnuHuka oka3biBaeT NEPBUYHYIO MEIUKO-CAaHUTAPHYIO M CIIELUATN3UPOBAHHYIO MEIULIMHCKYIO
MOMOIIIb B3pOCIOMY U JIETCKOMY HACEJICHHIO M0 oOpalleHuio (anee no Tekcty — [lanuenr).
Jleyamum BpauoM, TO €CTh BPayoM, OKa3bIBAIOLIUM MEIUIMHCKYIO IOMOLIb NAllUEHTY B IEPUO]
ero HaOmoaeHus U jedeHus B KimHuKe, sBIs€TCS Bpad OINpEAEIEHHOW CTOMAaTOJOTMYECKOU
CHELHaTbHOCTH, B 3aBUCUMOCTH OT IPUYMHBI 0OpalleHHs MAI[MEeHTa 3a MEAULIMHCKON TOMOIIBIO.
Jleyamuii Bpau Ha3zHayaeTcs MO BHIOOPY MalMEHTa WIM CHELMATUCTAMU PETUCTPATyphl IO
COIJIACOBAHUIO C MALUEHTOM.
Jlewamuii Bpad OpraHu3yeT CBOECBPEMEHHOE M KBAJTU(HUIIMPOBAHHOE OOCIIEIOBAaHUE U JICUCHUE
nalueHTa, NpelocTaBiIsieT HH(POPMALMIO O COCTOSIHUU €0 3/J0POBbs, B HEOOXOAMMBIX CIIydasx
HaNpaBiIseT Ha KOHCYJIbTAIIMU K BpayaM-ClIeNUaNInCcTaM. PekoMeHaannu Bpadeii-KOHCYIbTAaHTOB
peaqn3yloTcs M0 COIIACOBAHUIO C JIeYallUM BpaydyoM, 3a UCKJIIOUYEHHEM CIIy4aeB, YIPOKAIOIIMX
KU3HU MTaIUCHTA.
Jleyamuii Bpauy MO COIJIACOBAHUIO C IJIABHBIM BpPadyOM MOJKET OTKAa3aTbCsi OT HAOMIONEHUS U
JICYEHUsl NALUEHTa, €CJIM ATO HE YIPOKaeT >KU3HU CaMOro MAalMeHTa, B CIy4yasiX HECOOII0IeHUS
NalMEeHTOM BpaueOHbIX NPEANUCaHUM, YCIOBUH 3aKIIIOYEHHOro ¢ HUM JloroBopa (B cilydae ero
3aKIJIIOYCHHS ), WK HacTosmux [Ipaswi.
MenunuHckye yciayru OKa3blBaloTCs NallMeHTaM Ha IJIaTHOM OCHOBE.

3. BPEMSA PABOTHI
Knunnka padotaer ¢ 9% 710 219 yaca B OyIHUE U BBIXOJHBIC THU.
B mpa3gHuuHbIe THU pexXUM pabOoThl pErJaMeHTHPYETCs MTPUKA30M TJIaBHOTO Bpaya.
[Ipuém Bpaueld BceX CHENHAIBHOCTEH OCYIIECTBISIETCS IO  CKOJB3AIIEMY Tpaduky,
COCTaBJISIEMOMY U YTBEPK/Ia€MOMY I'JIaBHBIM BPAayOM.
Nudopmanus o dhamMuiuu, ©MEHHU, OTYECTBE, CIIEIUATBHOCTH U KBATM(PUKALMK CIEIHAATUCTOB
HaxOJIUTCS B PETUCTPATYPE.

4. TIOPAJJOK OBPAIIEHUA TALIMEHTOB
3anuch manMeHTa Ha amOylaTOpHBIM NMpUEM K Bpady OCYILIECTBISIETCS B PETUCTPAType U IO
teneponam +74997667271, +74997667220;
[Ipu mnepBuuHoMm oOpamenun B Kinunuky [lanpeHT 1omkKeH NpeabsSBUTh JOKYMEHTA,
YAOCTOBEPSIOIIUN JTUYHOCTD.
[TarueHTsl MO HAmMpaBiEHHUSIM CTPAaxXOBBIX KOMIAHUN MNPUHUMAIOTCS C 00s3aTeNIbHBIM
npexbsaBiIeHHEM MeauiuHckoro nomuca JIMC u macnopra.
[Ipyn HanMuMM MOKa3aHWU JieYalllMi Bpad HaIpaBisAeT MAalMEHTA HA CTAIIMOHAPHOE JICUYECHUE B
rOpojcKHe OOJIbHUYHBIE YUPEIKICHHUS.
IToBTOpHBIN MPUEM NALMEHTa OCYLIECTBISAETCSA B JIEHb U BpEMsl, HA3HAaU€HHOE BpadoM. HesBka
Ha [IPUEM B HA3HAYCHHBIN JIEHb BJICYET IIPABOBbIE ITOCIIEACTBUS B COOTBETCTBUE C IOTOBOPOM Ha
OKa3aHUE TUIATHBIX MEAUIIMHCKHAX YCIYT.



4.6. B cmyuae He0OOXOAMMOCTH HAMPaBJICHUS HA KOHCYJIBTAIMIO UM TOCIUTAIM3AIMIO B JPyrHe
JeyeOHble yUpexAeHUs MALUEHTY BbIAAETCS HAPaBJIEHUE YCTAaHOBIEHHOIO 00pa3iia U BBIIUCKA
13 MEIULMHCKON KapThl.

5. TIPABA ITALIMEHTA
5.1. Ilpu obpamenuun B Kiimnuky [TanpieHT nMeeT npaBo Ha:

— BbIOOp JI€Uallero Bpaya,

— mnpoHIAKTHKY, IMAarHOCTHKY, JICUCHUE, MEIUIMHCKYI0 peaOWINTAIlMI0 B  YCIIOBHSIX,
COOTBETCTBYIOIIUX CAHUTAPHO-TUTUECHUYECKUM TPEOOBAHUSM;

— MOJIyYEHUE KOHCYJIbTAllMi Bpauye-ClIEUAIUCTOB;

— obneryenne Oo0NM, CBS3aHHOW C 3a0oiieBaHWEM W (WJIM) MEIUIMHCKUM BMEIIATEIHCTBOM,
JOCTYITHBIMU METOJIaMH | JIEKAPCTBCHHBIMU TIpeTiapaTaMu;

— TmoyydeHHe WHGPOpPMAIMU O CBOMX IpaBaX M OOS3aHHOCTSX, COCTOSIHUM CBOETO 3JI0OPOBBS,
BBIOOp JIMII, KOTOPBIM B HMHTEpEcax INalueHTa MOXET OBbITh IepenaHa WH(opMaus o
COCTOSIHUU €T0 3/I0POBbS;

—  3AIIUTY CBEJICHUI, COCTABIISIONIUX BpaucOHYIO TaliHY;

— OTKa3 OT MEJUIIUHCKOTO BMEIIATEIILCTBA,

— BO3MENICHHE BpeIa, IPUUYNHEHHOTO 3I0POBBIO TP OKA3aHUH MY MEIUIIMHCKON TTOMOIIIH;

— JIOMYCK K HEMY aJBOKaTa WJIM 3aKOHHOTO MPEJCTABUTENS Ui 3allUThl CBOUX IIPaB,
CBSIIIIEHHOCTY KUTEJIS.

5.2. 3a peanu3zanuio [IpaBa manueHTa B KJIMHUKE OTBEYACT JICUAIHA Bpay.

6. OBA3AHHOCTU ITALIMEHTA
6.1. ITamumeHT o0s3aH:

—  BBINIOJHATH HACTOSIIKE TPaBUIIa BHYTPEHHETO PaCIIOPSIIKa;

—  BBINOJHATH MPEANMUCAHNS JICUAIIero Bpaya;

— coOmrofaTh MpaBuja THUTHCHBI, CAHUTAPHBIE HOPMBI HAXOXJICHHUS B MEIUIHUHCKOM
YUPEIKICHUY;

- YBa)KI/ITeJ'IBHO OTHOCUTHBCA K I[pyrI/IM IMagueHTaM U ITIOCCTUTCIISIM KJII/IHI/IKI/I, K MGI[I/IIII/IHCKOMy
1 00CTYXKUBAIOIIEMY MEPCOHATY MOJUKINHUKH, COOM0IaTh OOLIETPUHATHIC TPaBUIa STUKH U
IIOBCACHUA.

7. TIOPAAOK OKA3AHUA IVIATHBIX MEJJULIUCKUX YCIIYT
7.1. TlnaTHple MEAMIIMHCKHE YCIYyTH MPENOCTaBISAIOTCS B BHJE MNPOQUIAKTHYECKOH, JiedeOHO-

JMarHOCTUYECKOM, peaOUINTallMOHHOW MEIUIIUHCKON TIOMOIIH.

7.2. IInatHple MEIWIIMHCKHE YCIYT'H OKA3bIBAIOTCSA TMAlMEHTaM IO WX JKEIaHWI0 Ha OCHOBaHHU
3aKJIF0YEHHOT0 ¢ HUMHU Jlorosopa.
7.3. Tlopsinok oka3aHUs MJIATHBIX MEIUIIMHCKUX YCIYT:

7.3.1. B nesp 3anmucH Ha NEpBUYHBIN MPUEM B perucrparype opopMiseTcss MeAUIIMHCKas KapTa
MalyeHTa, JOTOBOP Ha OKa3aHHWE IUIATHBIX MEIUIUHCKUX YCIyr B 2-X OJK3eMIUIIpax,
HeoOxonuMmble [IpunoxkeHus K 10roBopy, corinacue Ha 00paboTKy MepCOHAIBHBIX TAHHBIX.

7.3.2. Tlepen neueHWeM TMAlMEHTOM 3aloNHAETCS AHKETa, KOTOpas BKIICMBAeTCA B
MEIUIUHCKYIO KapTy MalueHTa.

733. B mnHauvanme mnpuéma Jeyammii Bpad TPOU3BOAWT coOecemoBanne W ocMoTp IlarmeHTa,
pas3bsICHAET CYTh JMArHOCTUKH M BO3MOKHOTO JICUEHHMsI, YCTAHABIMBACT IIPEBAPUTENHHBINA
JIMArHo3, MpearaeT METO/Ibl ¥ BO3MOYKHBIE BapUAHTHI JIEUEHHs1, OOBSICHSIET MOCIIE/ICTBHS OTKa3a OT
JIEUEHUsI W TIpeIIojaracMble pe3ylbTaTbl JICUEHMs, CTENEHb PUCKA JIEYCHUS] M BO3MOXKHBIE
OCJIO)KHEHMsI, corjlacoBbiBaeT ¢ [lanmeHTOM STambl JeueHus, KOHCTPYKIUIO MPOTE30B M
MaTepHajoB, JOBOJIUT JO CBEIEHHUS MalMeHTa OPUEHTHPOBOYHYIO CTOMMOCTH JICUCHMS,
nocie 4ero ¢ nauueHToM odopmisercs MHpopmMupoBaHHOE coryiacue Ha Jie4eHue, U, MpH
HeoOxoaumocTH, [IpeBapuTeNbHbIN MU1aH JIEYSHUS.
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7.34. TlogpoOHoe ormMcaHME OKa3bIBaeMBbIX YCIyr oTpakaerca B MemvimHckoi kapre [lampenTta u
HNudopmupoBaHHOM JOOPOBOJIBHOM COTJIACHH.

7.35.  Ycayru okaspiBaroTcs iepcoHasioM KimmHuky (Bpayamu ¥ CpeTHAM MEAMIIMHCKIM TIEPCOHATIOM) B
MOMEILICHNY, Ha OOOpYyIOBaHMM U ¢ Marepuanamyd KIIMHMKYA B COOTBETCTBUM C COIJIACOBAHHBIM
IIpenBapHUTEIbHBIM IUIAHOM JICUEHUS.

7.3.6. KimHrKa He OKa3bIBAaCT MEIMITMHCKHME YCIYTH B CIIydac HEBOSMOXKHOCTH OE30MacHOTO OKa3aHUs
VYcyr, B TOM 4ucie, eci Bpad BbisiBI y IlaryenTa aiiepriuyeckue peakiyy, poTHBOINOKA3aHUs]
WM ompefelieHHble 3a0oneBaHusi (B TOM UHCIE OCTPbIe BOCHAIMTENbHBIE HH(EKIIMOHHbIE
3a00J1eBaHMsT ), COCTOSIHUE OIbSTHEHMUSL.

7.3.7. Ecmm B mpoliecce oka3aHus yCIIyT BO3HHUKIIa HEOOXOMMOCTh M3MeHenus [ Lmana neyenus u (W)
BBIIIOJIHEHUSI JIOTIOJIHUTENBHBIX JCHCTBUMA, CBSI3AHHBIX C MEIVMIMHCKUMHU IMOKA3aHUSAMH, TO TaKUE
Yeimyru BeIONHSIIOTCS ¢ npeapaputenbHoro corsiacust [larpenta. Otkas [laipenTta or npoBeneHus
JIOTIOJTHUTEIILHBIX ~ JICUCTBUM, CBS3aHHBIX C MEIWMIMHCKAM BMEIIATEIICTBOM, O(OPMISIETCS
MHCbMEHHO C PA3bsCHEHUEM MALMEHTY MOCIEICTBUI TaKOro OTKa3a.

7.3.8. TlammeHT mMOATBEPKIACT, YTO O3HAKOMIICH C WH(QOpPMAIMEH, Kacalomelcs OCOOCHHOCTEH
OKa3bIBACMOM MEJIMIIMHCKOM YCITyTM M YCJIOBUM €€  NPEeIOCTaBICHHS CBOEH TOIMCHIO B
MenvmHckol Kapte U Beex [IprnoskeHnsx K JoroBopy.

7.3.9. Cpok okazaHusi YCIIyr 3aBUCHT OT COCTOSIHHS 3710poBbs [larmenta, neprosia, He0OXOIMMOTO ISt
W3TOTOBJICHHSI MEIMLIMHCKOTO U3/Ieus U Tpaduka paboThl Bpaua U yKasbiBaeTcs B [IpenBapuressHOM
TUTaHE JICYCHUSL.

7.3.10. Tlocne 3akimoYeHHsi JOTOBOpa MMAIMEHT OIUIAYMBACT B PETUCTPAType CTOMMOCTBH IUIATHBIX
MeuIMHCKUX yoryr. Omara 3a yclyrd Bpady He JOMycKaeTcs. B ciydae HeZOoCTaTOYHOCTH Y
[TarieHTa NEHEXHBIX CPEACTB VI OIUIAThl OKa3aHHBIX YCIYT, 33JI0JDKEeHHOCTh [lanmeHrta nepen
Kimmnukoit odopmitseTcs: JOIroBOi paciiiCKOM WK AOMOIHUTEIIBHBIM COTJIAIIICHUEM K JIOTOBOPY.

7.3.11. B cimyyae M3MEHEHHUsI COCTOSIHUS 3/I0POBbBS MALIMEHTA B XOJ1€ JICUCHHSI, MTAIIUEHT 00s13aH BO
BpeMs OJMKaWIero IMOCEIIeHUs MOCTaBUTh B HM3BECTHOCTh 00 ATOM CBOErO JIEYalIero
Bpaua.

7.3.12. B cnyuyae, ecni ManuMeHT HE MOXKET MPUNUTH HAa NpUEM K CBOEMY JieyalleMy Bpady B
Ha3HAYCHHOE BpEMsl, MAIMEHT 0053aH COOOImUTL 00 3TOM 10 TeiehoHy He MeHee 4eM 3a 2
yaca 0 Ha3HAaYEHHOT'O BPEMEHH.

8. TTOPAIOK O®OPMIIEHM S MEJUIITMHCKNX TOKYMEHTOB
OCHOBHBIMU JOKYMEHTaMH TAaIlMeHTa SIBISIOTCS MenuuuHckas kaprta, JloroBop Ha okazaHHe
IUTATHBIX MEAUIMHCKUX ycayT U [IpuinoxkeHus K 10roBopy o0 oka3aHUU MEIULUHCKUX YCIIYT.
MenunuHckass kapta OOJIBHOTO XpaHWUTCA B pErucTpaType B TEYeHHE S5 JIeT C MOMEHTa
MOCJIETHETO OOpaIleHUsI MaueHTa.
XpaHeHre MEIUIIMHCKON KapThl CaMUM MAIMEHTOM Ha oMY, Tepefada e€ B JApyrue JeueOHbIe
YUYpeXIeHusA, TPETHUM JIUIaM HE TOIYCKAeTCs.

9. TOPAAOK INPEAOCTABJIEHUA NHOOPMALINN
Nupopmanus o COCTOSIHUM 370pPOBbsI TNPEAOCTAaBISIETCS MMAlUEHTy JeYalluM BpayoM B
JOCTYITHOM 7151 HeTo (hopMe.
Wudopmaniisg 0 COCTOSHUU 3A0POBbsI IpaKIaHUHA, O (hakTe oOpallleHus: ero 3a METUIIMHCKOM
MOMOIIIBIO SABJSIETCS KOH(PUICHIIMATBHOM U 3alIMIIeHa 3aKOHOM.
Wudopmaniis 0 COCTOSHMM 3/0pOBbS TpaXJIaHWHA MOXET ObITh NpeJoCTaBlieHa B
IPaBOOXPAHUTEIIbHBIE OpraHbl, OPraHbl JO3HAHUS HAa OCHOBAaHMM MHCBMEHHOI'O 3ampoca U B
Cllydasix, IpeAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

10. TAPAHTUU KAYECTBA



10.1.

I'apanTHiiHBIE CPOKM Ha MEIMIMHCKHE YCIYTM YCTaHABIUBAIOTCA B COOTBETCTBUU C

[Tonoxxennem o rapanTusx. [Ipu HEOOXOAMMOCTH JeHaIIU BpayOM MOXKET (PUKCHPOBATH CPOKH
JOTIOJTHUTENHHO B IH(pOpMUPOBAaHHOM COTJIACHU.

10.2.

11.1.

[Ipu okazanuu METUIIMHCKUX ycayr KilMHUKa rapaHTUPYeT:

0€30MacHOCTh, KOTOpasi 00ECIIEYMBACTCSI CTPOTUM COOJIFOJICHHEM BCEX ITANOB Je3WH(EKIINH
U CTEPWIM3AIMH MEIUIIMHCKMX WHCTPYMEHTOB M MEAMIIMHCKOTO OOOPYIOBaHUS ITyTEM
CAaHUTAPHO-IIMUJIEMUOJIOTHYECKUX  MEPOINPHUATUA B  COOTBETCTBUM C  CaHUTAPHO-
SIUIEMUOJIOTHYCCKUMHA HOPMaMH M TPaBHJIAMHU, a TaK)KE HCIOJb30BaHUEM pa3pelICHHBIX K
IIpUMeHeHnI0 Mun3apaBom PO TexHONIOrni 1 MaTepuallos;

MPEI0CTaBICHNUE TIOJHOM, JOCTOBEPHON M JOCTYMHOMW 1o (hopMe MH(POpPMAIMU O COCTOSHUU
310poBbs [lanmenTa ¢ yueTom ero mpapa M jKeJIaHUs IMOJIy4daTh ee 1o 100poi Boie;

OKa3aHue BUJOB MEAUIIMHCKUX YCIYT B COOTBETCTBUHU C JIUICH3UEH;

MPOBEJICHUE JICUCHUS CIICIUATUCTAMHU, UMEIOIUMH CepTU(UKATHI, MTOATBEPKIAIONIUE TTPABO
Ha OCYIIECTBJICHUE JAHHOTO BUA MEAUIIMHCKON JCSITEIbHOCTH;

THIATEIBHOE COOJIOICHUE TEXHOJOTUH JICUEHHUsS, YTO MpeArnojaract MpoQecCHOHAIbHYIO
MOATOTOBKY Bpadei U MEIUIIMHCKUX CECTED;

WHAUBUIYAIBHBI TOM00OpP aHECTETHKOB, YTO TIIO3BOJISET B MAaKCHMAJbHOW CTEIICHU HCK-
TOYNTh  OOJIEBBIC  OIIYIICHWs, Yy4YWUThIBas mpu 3ToM Bo3pact [lamumenra, ero
AJIEProJIOTUYECKUH CTAaTyC, MOKa3aTeIu OOIIEro 310POBbsS U OTIBIT JICYCHHS,

MEPOTIPUATHS TI0 YCTPAHEHWIO M CHUXXEHHUIO CTEINECHH OCJIOKHEHUH, KOTOpPbhIE MOTYT
BO3HUKHYTH B MPOIIECCE WIIH MOCIIEe OKa3aHUs YCIYTH;

MPOBEICHUE KOHTPOJIbHBIX OCMOTPOB — IO MOKa3aHUSM, MOCJE CIOXKHOTO JICUEHUS WA TPU
HEOOXOIMMOCTH YIPEXKICHUS HEXKENATEIbHbIX IMOCIIEICTBHIA;

MPOBECHUE OECIUIaTHBIX MNPO(QUIAKTHUYECKUX OCMOTPOB C 4YacTOTOM, OIpEaesieMOM
JIeYAIlUM BPayvoM;

JTUHAMHYECKHIA KOHTPOJb 3a IPOIECCOM BBI3JIOPOBIICHHS, peabUIUTAIIMA W PE3yIbTaTOB
OKa3aHUsl MEIUIIMHCKON yCITyTH;

JOCTHKEHHE TMOKazaTeje KauecTBa MEAMIIMHCKOW YCIYTH M ACTETHUYECKHUX PEe3yIbTaToB (C
Y4E€TOM HMEIOLIUXCS B OTEUYECTBEHHOW MEAMIIMHE CTaHAapTOB M aJIrOPUTMOB, MOXKETaHHM
MalUeHTa U 00bEKTUBHBIX OOCTOSITENILCTB, BHISIBJICHHBIX BPauoM).

11. TIPOYME ITOJIOXKEHUA
[Ipy BO3HMKHOBEHMM KOH(JIMKTAa MEXIy HAlMEHTOM M BpauoM, CPEJIHUM WM MIIAIIIAM

MEAMIMHCKUM MEPCOHAJIOM CIIOPHBIN Bompoc pemraercs BpaueOnoit Komuccueil.

11.2.
11.3.

IIpueM rmaBHOrO Bpaya IO BCEM BOIIPOCAM I10 IIPEABAPUTEIBLHOM 3aIIMCH.
Bcest undopmanus o padore KnuHuky, 0 KOHTPOIUPYIOUIMX OpraHax, O rapaHTUHHBIX CPOKaxX

U T. I. TOBOJMTCS JO CBEJICHUS MAIMEHTOB B JIOCTYMHON (popMe Ha MH()OPMAIMOHHOM CTCHJIE,
PacIoIOKEHHOM B PETUCTpaType, a Tak e Ha oduimaibHOM caiite wWww.albaapex.com B cetn
WNHurepHer.



